We wanted to get in touch with all of our customers, past, present and future to
update you on how COVID-19 is affecting the acoustics industry and Dragonfly
Consulting in particular.

When the initial restrictions on movement were introduced, Acousticians like us
were already questioning on a site-by-site basis if noise measurements would
produce representative results. With the current restrictions in effect, as an industry,
we have agreed that environmental noise measurements during this period are
unlikely to produce representative results in the overwhelming majority of cases.
This is a stance supported by the Institute of Acoustics and the Chartered Institute
of Environmental Health. We believe this to be the best approach, both technically
and in terms of our corporate responsibility to our staff, customers and the public.

We have also developed methods to allow noise assessments to be taken forward
through the use of archive and historic noise data and noise mapping.
This approach is already being applied to a number of projects, so if you think this
might help you, please get in touch.

It is fair to say our brilliant team are still busy working from home and progressing a
wide range of client projects in areas such as leisure, entertainment, housing and
commercial. Our long-standing support for home and remote working means that
this was a comparatively easy transition for Dragonfly, but we are aware not
everyone has been so lucky!

Lets Stay in Touch!
At Dragonfly, we really value the benefits of a good conversation, whether that be a
team discussion or talking to our clients; as BT used to say: "it's good to talk". That
is not always easy; it would be fair to say that the pausing of all sport in the UK has
left something of a conversational chasm for some of our team! Even with all of the
technology available to us, communication has also become that bit harder.
However, despite the physical separation between us all, we want to keep that
conversation going. We have been supplied with some fantastic locally brewed beer
by the amazing Ainsty Ales http://www.ainstyales.co.uk (look them up, you won't
regret it!) and we would like to share this, as well as a conversation with you. So,
drop us an email, private message or give us a call and we would love to post you
some beer. Then we will join you for a video chat and we can enjoy that beer (or a
cup of Yorkshire tea if that is more your thing). Let's keep that conversation going!

Of course we can be of any help on existing or new projects, you can still talk to us
about those as well! Call us on 01904 898368 or drop an email to info@dragonflyconsulting.com. If we can help manage any of the noise, vibration or dust
requirements on your projects, to lighten the load during this challenging period, we
would of course be pleased to assist.

